CEACSAMANMCE HEASUREMENMT TRACSKING Septlember 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities
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Provisioning - Unbundied Network Elements {UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

Al CLECs
No, of # Missed % Missed i Z-Value
Circuits Due Dates | Due Dates | Due Dates
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n/a 18%|  na&f e L 0~y e
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PERRORMANCE MELSURBNENT TRACKING Soptember 2004

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities
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Due Dates | Due Dates | Due Dates

53 8.2%
6.4%
3.0%
1.0%
0.6%
0.9%
0.9%
1.2%
0.3%
0.6%
0.3%

)
o

QO = Wbk B GO ON M®

DSL - Line Sharing

Al CLECs AS|
# Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0.0% 0.2% -0.07
0.0% 0.2%
0.0% 0.1%
0.9% 0.2% BB s IN S Y X AT

0.6% 0.3% . - ~—ag~—All CLECs
1.5% 0.1%
0.0% 0.2%
1.0% 0.1%
1.1% 0.0%
1.0% 0.2%

A AN 20N 2000

All CLECs
No. of # Missed
Circuits Due Dates | Due Dates | Due Dates
nfa 0.0%
0.0% 2.8%
nfa 0.3%
0.0% 0.1%
0.0% 0.3%
nfa 0.4%
nfa 0.8%
n/a 1.0%
nfa 0.4%
na 0.0%
nla 0.1%

-

lo oo ocococox2o0osro0

——AllCLECs

.
.

0O 0000000 C0QC oo

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

Subtending Digital Direct Com
All CLECs

No. of # Missed % Missed
Circuits Due Dates { Due Dates | Due Dates
nia 0.0%
nfa 2.9%
nfa 0.3%
nfa 0.1%
nfa 0.3%
nfa 0.4%
nla 0.9%
nla 1.0%
nfa 0.4%
na 0.0%
n/a 0.1%
n/a

—— Al CLECs

l".-
.
.
.
.
.
.
.
.
.
\
'
.

0O 00000000000

Nov-0C ¢
Jan-01 ¢
Apr-01 ¢

Qct-00

ofjo o 0o O © OO0 O OO0 O o

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 ¢

271 - No. 60c




TRAFORMANGE MEASVREMENT TRACGKING

Provisioning - Unbundled Network Elements (UNE)

September 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport

Measurement Ail CLECs SWBT
No. of # Missed % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
14 1 7.1% nfa n
16 0 0.0% nfa n/
6 0 0.0% 0.0% 0.0
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] 1 16.7% nfa n
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PERFORMANGE MEASUREMENT TRAGKING Sepiernber 2004

Provisioning - Unbundlied Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities

Broadband DSL - No Line Sharing
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BERFARUANCE WEASUREMENT TRACKING September 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Percent Mi
8.008 Loop
Measurement All CLECs SWBT
# Missed Number Percent Percent
Due Dates | >30Days | >30Days | >30Days
nla 9.7%
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0.0%
nfa 0.0%
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Provisioning - Unbundied Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

1SDN BRI Port

All CLECs SWBT
Number Percent Percent Z-Value

Due Dates | > 30 Days | >30Days | > 30 Days
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0% g All CLECs
n/a 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
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All CLECs SWBT

# Missed Number Percent Percent
Due Dates | >30Days | > 30Days | >30Days
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11 0.0% n/a
14 0.0% nla
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Provisioning - Unbundled Network Elements (UNE)

September 2001

Missouri

DSL - No Line Sharing

All CLECs

Number
> 30 Days

Percent
> 30 Days

o coococooooconw
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FERFORMANGE MEASLREMENT TRACKING Sepltambes 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates p_ue to Lack of Facili

DS3 Dedic

Measurement All CLECs SWBT
# Missed Number Percent Percent Z-Value

Due Dates | >30Days | >30Days | >30Days
100.0% nla
n/a nla

n/a n/a

na ——AIllCLECs

1

0

0

4]

1

0 nfa
0 n/a
0 nfa
o nia
0 n/a
0

0

2

n/a
n/a
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All CLECs SWBT
Number Percent Percent Z-Value
>30Days | >30Days § > 30Days
nfa na nfa
nfa nla nfa

n/a na n/a

nfa nfa nfa
nfa nfa nia ! —e— Al CLECs
nfa nfa nfa
nfa n/a nfa

nfa nfa
n/a nla
n/a n/a
n/a nfa
n/a

JanQ1 ¢
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Mar-01 ¢
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Jun01 ¢
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Anaiog Line Port
All CLECs SWBT
# Missed Number Percent Percent
Due Dates | >30Days | >30Days | >30Days
nfa nfa
nfa 90.6%
na 0.0%
n/a 0.0%
nfa 0.0% ——Ali CLECs
nia 0.0%
nfa 0.0%
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nfa 0.0%
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0.0%
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FERFORMANGE MEASUREMENT TRAGKING September 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Measurement All CLECs ASl
Number Percent Percent
> 30 Days | >30Days | > 30Days

_+ All CLECs

O 0O oo Q0o oo
OO0 000000
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Jun-01 @
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Broadband DSL - Line Sharing
Measurement All CLECs ASl
60 - 33 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30Days

——4—AlICLECs
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00000000
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Voice Over Data - No Line Shating
All CLECs ASI
# Missed Number Percent
Due Dates | > 30 Days | > 30 Days
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FERFURMANGE MEASUREMENT TRACGKING September 2004

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Da
.0 dB Loop

All CLECs SWET
# Missed Number Percent Percent Z-Value

Due Dates { >80Days | >80 Days | > B0 Days
nfa 0.7%
0.0% 0.6%
nla 0.8%
nfa 1.2%
nfa 0.9% . —&—AIlICLECs
nfa 0.8%
nla 0.7%
nia 1.3%
0.3%
nla 0.2%
0.1%

0O 0O 00000000 oo

= N O = 000 00 0 2O
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Dec-00 ¢
Jan-01 ¢
Feb-01 &
Mar-01 ¢
Jun-01 ¢
Aug-01 ¢
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Number Percent
Due Dates | » 80 Days | > 90 Days
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BRI Loop

All CLECs
# Missed Number Percent Percent
Due Dates | > B0Days | >80Days | >80 Days
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
C.0% 0.0%
0.0% 0.0% ¥ ——&—All CLECs
0.0% 0.0%
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CEAMORIMANGE HEASURSIMENT TRACKING Septembdey 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

1‘——‘ 1SDN BRI Port
Measurement All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | > 90 Days | > 90 Days
0.0%
0.0%
0.0%
0.0%
0.0% —e— Al CLECs
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

00000000000

:IOOOOOOOOOOOO

Dec-00 ¢
Mar01 ¢
Jun01 &
Jul-01 ¢

DS1 Loop

All CLECs
Number Percent
Due Dates | > 90 Days > 90 Days
8 0.0%
9 0.0%
12 0.0%
18 0.0%
19 0.0% —<—AlICLECs
7 0.0%
13 0.0%
11 0.0%
14 0.0%
0.0%
0.0%

O:OODDOOOODOOO
Dec-00 ¢
Jan-01 ¢
Mar-01 ¢
Jun-01 ¢
Jul-01 ¢

Dedicated Transport
Aill CLECs SWBT
Number Percent Percent
Due Dates | >90Days | >90Days | > 80 Days
0.0% 0.0%
0.0% 0.0%
nfa 0.0%
0.0% 0.0%
0.0% nfa ' ——e—All CLECs
nfa 0.0%
nfa 0.0%
n/a nfa
n/a nla
nfa nfa
nfa nia

loocoocoo0oo-=2~wo s =
o 0o o o o o O o © O OO

Feb-01 ¢

o

ISDN - PRI

All CLECs
t Numbaer Percent Percent
Due Dates | > 80 Days | >80 Days | > 90 Days
n/a n/a
nfa nla

n/a nla

nfa nfa
nfa na ——-All CLECs

n/a
nla n/a
nla nfa
nfa na
nla n/a

nfa n/a
n/a n/a

40 O O O 0O O O 0 OO0 0O O

ofjo O O 0O 0O OO0 0 OO0 o O

Feb-01 ¢
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Jun-01 ¢
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Faciliti
DSL - No Line Sharing

Measurement All CLECs AS]
60 # Missed Number Percent Percent

Due Dates | >80 Days | >90Days | > 80 Days

53 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

L0
(=)

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

OO = W bh B GON A X
oo 0O 00 OO0 00 0O OO

ng
All CLECs SWBT/ASI
Number Percent Percent

Due Dates | >90 Days { >850Days | > 90 Days
nfa 0.0%
0.0%
0.0%
0.0% . o+ | Tt

0.0% Y -—4— All CLECs
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

A A N A AO0ON =2 2000
O 0O 000000 OO oo

Feb-01 &
Mar-01 ¢
Jun-01 ¢

Jo

0.0%

Analog Trunk Port

All CLECs SWBT

Number Percent Percent
>90Days | >90Days | > 80Days
nfa nla
nia 0.0%
nfa 0.0%
nfa 00%]  nal sppeed ] e
nfa 0.0% ~—4~—All CLECs
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa 0.0%
nfa

nfa
n/

Nov-00 ¢
Feb-01 ¢
Mar-01 ¢

oo 0 O 00O C o0 00 o000
OO0 ©O O O O O 00O OQC 0O

ital Direct Comi

# Missed Percent Percent

>90 Days | > 90 Days
nfa n/a
n/a 0.0%
n/a 0.0%
nfa 00%  nafl gl 0] e
n/a 0.0% ~—&—All CLECs
nfa 0.0%
nfa 0.0%
nfa 0.0%
n/a 0.0%
n/a nfa
nfa 0.0%
n/a
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Jun-01 4}

Feb-01 ¢
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berlornmANGCE MEASUREMENT TRAGKING September 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Percent Missed Due Dates Due to Lack of Facllities > 90 Days '

All CLECs
60 - 46 Number Percent
>80 Days | >80 Days
0.0%
nfa

nfa
0.0%

—&— Ali CLECs

n/a
n/a
nfa
nfa

o 0O 0 00000 ooo

O 0 00 000 = -+ 0 0O =

Nov-00 ¢
Jan01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >80Days | >80Days | >80 Days
na nfa
nfa n/a
nfa nfa

nfa n/a
na nfa —&—All CLECs
n/a nfa
nfa nla
na n/a
nfa nfa
nla nfa
n/a nfa
nfa nfa

Fooooooooooo

a
[¢]
o
0
0
0
0
0
0
0
1]
0
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Jun-01 L

May-01 ¢

o

Analog Line Port
All CLECs swat
# Missed Number Percent Percent
Due Dates > 80 Days > 90 Days > 90 Days
nla nfa
nfa 0.0%
nla 0.0%
nia 0.0%
nia 0.0% ‘ ~—— All CLECs
nla 0.0%
n/a 0.0%
nfa 0.0%
n/a

nfa
nfa
n/a

00 0000000000

Mar-01 ¢
Jun01 @
Aug-01 ¢

Jan-01 ¢
Feb-01 ¢

Ofjo o o oo 00 oo o o oo
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FERFORMANGE MEASUREMENT TRACKING September 2001

Provisioning - Unbundled Network Elements (UNE) Missouri

D OACOOOIDOTOINN
20000000000
Broadband DSL - No Line Sharing
easurement All CLECs Ast
# Missed Number Percent
Due Dates | > 90 Days | > 90 Days

—+ All CLECs

0000000
0O 0 0O 0D o000 O

Feb-01 ¢
Mar-01 ¢

2 =
o

Broadband DSL - Line Sharing
Measurement All CLECs AS
80 - 80 # Missed Number Percent Percent
Due Dates | >90Days | >890 Days | > 80Days

——All CLECs

Feb-01 ¢
Mar01 ¢
Jun-01 &

ofjoc o o o0 0 00O
Oplo O 0 00 O G O

Voice Over Data - No Line Sha
All CLECs

# Missed Number Percent Percent
Due Dates | >80 Days | >80Days | > 80 Days

—+ All CLECs
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dddanifruar uesauacuedT TatcKME September 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

8.0 dB Loop

All CLECs SWBT
# Missed Average Average Z-Value

Due Dates Delay Days Delay Days
n/a 12.69
13.00 12.82
n/a 13.04
na 16.39
nfa 13.20 ——&— All CLECs
n/a 11.50
nia 1232
11.86
10.94
10.85
10.41
11.83

- N O 2 00O OCOCOC =20

Jan01 ¢
Feb-01 ¢
Mar-01 ¢

5.0 dB Loop
All CLECs SWBT

# Missed Average Average
Due Dates Deiay Days Delay Days
nfa nfa
nfa 40.98
nfa 4.00
n/a 3.20
5.29 . —o—All CLECs

n/a 6.00
7.00 7.62

nfa 6.06

nfa 7.56

nfa
6.00
6.00

oljO O O DO +« OCWM OO OO0

Dec-00 ¢

Jul-01 ¢
Aug-01 ¢
Sep-01

Loop

All CLECs SWBT
# Missed Average Average Z-Value

Due Dates Detay Days Delay Days
6.00 713
12.29 811
267 8.47
2.00 418
267 411 X —@— All CLECs
5.50 8.53
314 5.83
275 5.93
7.00 425
7.00 4.50
2,50 5147
4.44

Feb-01 1
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PERFORMANCE MEASUREMENT TRACKING September 2001

Missouri

- Unbundled Network Elements (UNE)

ISDN BRI Port
Measuremsnt All CLECs SWBT

# Missed Average Average Z.Value
Due Dates Delay Days Delay Days

n/a 7.13
n/a 2.1
n/a 8.47
n/a 418
nfa 411
nfa 6.53
n/a 5.93
n/a 5.03
n/a 425
n/a 4.50
n/a 517
n/a 4.44

Average Delay Days Due to Lack of Facilities

———All CLECs

0O 000000000 0o

Nov-00 ¢
Feb-01 &
Mar-01 &
Jun-01 ¢

o

DS1 Loop
All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days
713 60.00

5.56 5.00

1267 28.00
717 5.50 ) R L

1053 n/a —<—AlCLECs
457 1.00

14.23 5.00

10.73 nla
4.36 nfa
8.40 nfa
5.38

DS1 Dedicated Transport

All CLECs SWBT
# Missed Average Average
Due Dates Delay Days Delay Days
19.00 60.00

200 5.00
n/a 28.00

3.57 5.50 . E 1 SR i

1.00 nla ———All CLECs
nfa 1.00
nla 5.00
n/a n/a
nfa

nfa

.

nla

[j©o © O OO0 OC O =+ N O 2 &

Mar-01 @
Jun-01 ¢

ISDN
All CLECs SWBT

# Missed Average Average

Due Dates Deiay Days Delay Days

n/a nfa

nfa n/a

nfa na

n/a nfa £ [ S A R

nia nfa —<—AliCLECs

nfa

Cct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

Jul-01

nfa nfa
nfa n/a
nfa nfa
nfa

n/a
nfa

0O 000000000 o0 0

Jan-01 ¢

Feb-01 @ .

Mar-01 ¢

Apr-01 @---""" 77
Jun-01 ¢

Aug-01 ¢
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FERFORMANGE MEASVREMENT TRAGRING September 2001

Missouri

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

All CLECs
# Missed Average Average
Due Dates Delay Days Delay Days
8.36
8.33
3.13
1.00
4,00
1.20
1.20
3.60
1.50

W
o

O = W a &b T N & ©

DSL - Line Sharing
All CLECs ASl
# Missed Average Average Z-Value

Due Dates Delay Days Delay Days
nfa 16.38
12.08
10.83
10.85
12.60
7.50
571
8.20
1.00
4.29

4.75
2.00

——All CLECs

A B N A A ON - 20D O

Analog Trunk Port

All CLECs SWET
# Missed Average Average
Due Dates Delay Days Delay Days
nfa n/a
nfa 4098
a 4.00
nfa 3.20
na 5.20 —&—AlICLECs
n/a 6.00
n/a 7.82
na 6.08
nfa 7.56
n/a

O 00 00000000 o

Dec-00 ¢
Jan-01 @
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢

‘Subtanding Digtal Direct Combination Trunks
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
n/a nfa
nfa 40.98
n/a 4.00
nfa 3.20
wa 529 —&— Al CLECs
nia 6.00
nfa 7.62
nfa 6.06
nfa

nia

nfa
na

0000000000 o0 o0

Jan-01 ¢
Mar-01 ¢
Jul-01 &
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PERFORMANGE MEASUREMENT TRACKING

September 2001

Missouri

DS3 Dedicated Transport

All CLECs

SWET

# Missed
Due Dates

Average
Delay Days

Average
Delay Days

00 0O 00 O0Q = 2 O Q -

49.00
nfa
n/a

2.00

n/a
n/a
nfa
nfa
n/a
nfa

nfa
nia
n/a
n/a
nfa
nfa
n/a
n/a
n/a
n/a
n/a
n/a

Dark

—&—All CLECs

Fiber

All CLECs

SWBT

# Missed
Due Dates

Average
Delay Days

Average
Deiay Days

Jan-01 {

Feb-01 4

Mar-01 ¢

Jun-01 ¢

n/a
nfa
nfa
n/a
n/a
nia
n/a
n/a
nfa
nfa
n/a

nla
n/a
nfa
nfa
n/a
nfa
nfa
nfa
nfa
nfa
nfa

n'a

——&—All CLECs

Nov-00 ¢

Dec-00 ¢

Jan-01 @

Feb-01 ¢

Mar01 ¢

JunO1 ¢

Analog Line Port

All CLECs

SWBT

# Missed
Due Dates

Average
Delay Days

Average
Delay Days

nfa
nfa
nfa
nfa
n/a
nfa
n/a
n/a
nfa
nfa
nfa
n/

n/a
40.98
4.00
3.20
5.29
6.00
7.62
6.06
7.56

ofjo o oo o0 00 0 oo o

.

.
Y
.
'
L}

~—t——All CLECs

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢
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FERFORMANGE MEASVREMENT TRACKING

September 2004

Missouri

Broadband DSL - No Line Sharing

All CLECs

# Missed
Due Dates

Average
Delay Days

ASI
Average
Delay Days

12 Mo. Total

Measurement
61-16

O ©O OO 0O O OO OCO OO

n/a
nfa
n/a
n/a
nla
nla
nla
nfa
nfa

n/a

nfa
/

nfa
nia

Average Delay Days Due to Lack of Facilities

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢
Mar-01 ¢

May-01 ¢

Jun-01 ¢

Aug-01 ¢

Sep-01

—4o—AllCLECs

Broadband DSL - Line Sharing

All C!

LECS

# Missed
Due Dates

Avsrage
Delay Days

ASI
Average
Delay Days

nfa
nla
n/a
n/a
nfa
n/a
nla
nfa
n/a
nia

n/a
nfa

QOfjo O O 0O 0O O OO0 o0 O oo

Voice Over Data - No Line

Sharing

All CLECs

# Missed
Due Dates

Average
Deiay Days

ASI
Average
Delay Days

Nov-00 ¢

Dec-00 ¢

Feb-01 ¢
Mar-01 ¢

May-01 ¢

Jun-01 ¢

—&—All CLECs

Aug-01 ¢

—4—AllCLECs
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FERFORMANGE MEASWREMENT TRAGHRING September 2004

Provisioning - Unbundied Network Elements (UNE) Missouri

Average Delay Days for SWBT Missed Due Dates
8.0 dB Loop - Fleld Work
Al CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days
6.50 6.75
nfa 7.98
n/a 9.13
5.00 7.48 —&—All CLECs
1.00 7.47 X
6.95
nia 6.04
575
6.17
6.61
6.26
8.02

- s oNvNOoO O 2 ®wNOON

8.0 dB Loop - No Field Work
All CLECs SWBT

# Missad Avg. No. Avg. No. 2-Value
Due Dates of Days of Days
nfa 12.70
13.00 12,30]
2.00 13.32]
42.00 14.59] . e— All CLECs
1.50 3360 X
1.00 16.29]
1.00 6.99
nfa 9.47
750 6.96
nla 655
37.00 485
1

2 ON QO A A ) a0

{12 Mo. Totall

i aop
All CLECs SWBT
62-03 # Missed Avg. No. Avg. No.
Due Dates of Days of Days
n/a 19.73
nfa 27.65
12.63
3325
270 . | —&—All CLEGs |
263
568
3.33
7.69
3.84
5.71
15.45

3
.

=]
(=]
Apr-01 ;

O 0000 Mom

Oct-00 A
Nov-00 ¢
Dec-00 4
Jan-01 4
Feb-01 }
Mar-01 ¢
May-01 ¢
Jun-01 ¢

12 Mo, Total

BRI Loap
All CLECs SWBT
62 - 04 # Missed Avg. No. Avg. No.
Due Dates of Days of Days
8.49 19.30
1267 10.82
2.14 9.57
2.00 24.52
267 3267 ] ! g All CLECs
5.50 1278
3.14 40.13
217 10.00
7.00 10.25
7.00 12.80
2.50 8.97
10.71

w
by

C NN 2NN W N N®

Apr-01 ¢
May-01
Jul-01 4

Jan-01 4

Nov-00 +
Dec-00
Feb-01 4
Mar-01 1
Jun-01 1
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PERFORMANGCE MEASUREMENT TRACKING September 2001
Provisioning - Unbundied Network Elements (UNE) Missouri

Average Delay Days for SWBT Missed Due Dates

ISDN BRI Port

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
nfa 19.30 nfa
nla 10.92 nia

nfa 9.57 nla
nfa 2452 nall .sgd -~ S b leeenen
nia 32.67 na : —&—All CLECs

nfa 12.78] nfa
nla 40.13 nfa
nfa 10.00 na
nia 10.25 n/a
nfa 12.80] nla
nfa 8.97 nla
nla 10.71

0.0

o o 0O 000 OO0 0000

Nov-00 ¢
Dec-00 ¢
Jan-01 ¢ .
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jui-01 ¢
Aug-01 ¢
Sep-01

Oct-00

oop

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
28 4.45 34.50
34 6.47 17.67| -1.85
36 10.83 20.50 -1.77
46 18.13 5,50 6998 0ol ~ ... |07 Al GLEGS
26 9.73 11.50] -0.28
21 4.81 1.00 372
22 10.05 5.00 493
21 8.95 nfa n/a
23 4.30 17.00 <1243
8 8.50 ', o N
2 5.08 nia nlao‘ogg'g‘;,_._:.é,i,‘_‘;_
KR B EEREEEERE,
O =z 4 S5 W = = 5 7 4 v

D81 Dedicated Transport
All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days

4 2050 34,50 -0.63
1876 17.67 0.18
21.83 20.50 0.23
9.67 550 PRLL: RN G S A S N

34,50 1150 274 ' ——AICLECS
13.00 1.00 8.49

nla 5.00 n/a

nla nfa na

-
par}

000000 =N WK

nla 17.00 na

nfa , o B ;

nfa 0.0 + + + + ———o—0—o--
8883%35%535535%
8 2 § £ 4 & 5 ¥ £ 3 9
O z 4 =5 L = = 3 ° 2 &

ISDN

All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
nfa 1.08 nla
nla nfa nfa
nfa 8178 nfa
nla 95.14 nafd < v Tt

n/a 237.00 nfa ——All CLECs
n/a 3.88 nla
nfa nfa n/a
nfa 1.00! nla
nfa 4.00 nfa

nla 1.00 na

00 e
nfa nfa O @ O T = T e T e e e o=
Q O o O o (=]
e £ 333833398
i s £ 8 £ ¢ 22 2 3 3 2 &

offlo v o c o000 0000
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FERTFORNANGE MEASVYREMENT TRACHRING

Provisioning - Unbundled Network Elements (UNE)

September 2004

Missouri

Av

DSL - No Line Sharing

All CLECs

# Missed
Due Dates

Avg. No,
of Days

AS!
Avg. No.
of Days

Dec-00
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01

Jul-01
Aug-01

8.47
867
4.07
17
3.00
4.14
250
3.50
1.29
3.00
1.00
6.50

n/al
nfa
n/aj
nfa

n/a
nfa
n/a
nia
nfa
n/a

N O OO0 ODOoO oo o NN

Benchmark
———All CLECs

# Missed
Due Dates

Avg. No.
of Days

Analog Trunk Port

Jan-01

Feb-01

Mar-01 4

Apr-01 4

~—&—All CLECs

AllCLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

nfa
nfa
n/a
nfa
nfa
n/a
nfa
n/a
nfa
nfa
nfa
n/a

19.73
27.65
12.63
33.25
270
2.63
5.68
3.33
7.69
3.84
571
15.45]

OplOoO ©O 00000000 OO0

Subtending Digital Direct Combination Trunks

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

Z-Value

nfa
nfa
nfa
n/a
nia
n/a
n/a
n/a
nfa
nfa
n/a

nfa

18.73
27.65
1263
33.25
2.70
263
5.68
333
7.69
3.84
571

nfa
nfa
nfa
nla

-—4—All CLECs

Oct-00
Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

.

3
.

——All CLECs

Nov-00 ¢

271 - No. 62¢
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FERrORMANSE EAaREREWT TRASNUS

Provisioning - Unbundied Network Elements (UNE)

September 20a1

Missouri

Average Delay Days for SWBT

DS3 Dedicated Transport

All CLECs

Avg. No.
of Days

SWBT
Avg. No.
of Days

Missed

48.00
12.00
n/a
24,50
28,50
n/a
n/a

n/a
na
nfa
n/a

nfa
n/a
n/a
nfa

~wflooocoooomwmNvO AN

—&—All CLECs

Dark Fiber

All CLECs

# Missed
Due Dates

Avg. No.
of Days

nfa

o]
0
[¢]
o]
0
0
o]
]
o]
0
0
0
0

Jun-01 ¢

——All CLECs

Jan-01 ¢

Feb-01 ¢

Jun-01 ¢

Analog Line Port

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. Na.
of Days

Z-Value

8
2
4
0
2
0
0
0
1
0
0
0

17.25
5.00
1.50

na

65.00

nfa
nfa
nia

18.73
27.65
12.63
33.25
270
2.63
5.68
3.33
7.69
384
571
15.45

—e—AllCLECs
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FERFRIMANGE MEASWVREMENT TRAGYONG Sep{mbe( aat

Provisioning - Unbundled Network Elements (UNE) Missourl

All CLECs AS! In Parity
# Missed Avg. No. Avg. No. (Yes =0)
Due Dates of Days of Days (No = 2)

Benchmark
—— All CLECs

Jun-01 ¢

Mar-01 ¢
Aug-01 ¢

oflo oo ooooo

12 Mo. Total

Broadband DSL - Line Sharin

Measurement All CLECs AS|
62 -17 # Missed Avg. No. Avg. Na. Z-Value

Due Dates of Days of Days

0
0
0
[¢]
0
o]
0
0

Jun-01 ¢

Measurement All CLECs AS| In Parity
62 -18 # Missed Avg. No. Avg. No. (Yes=0)
Due Dates of Days of Days (No=2)

Benchmark
—<—AIlICLECs

271 - No. 62e



ecacanumatlac UEASUBEUEMT TRACKIIA September 2001
Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > 30 Days

All CLECs

# Missed % Missed
> 30 Days | > 30 Days
0.0%
0.0%
0.0%
0.0%
0.0% ] ! —&——All CLECs

0.0%

PR -

Nov-00 ¢
Jan01 &
Feb-01 ¢
Mar01 &
Jun01 ¢

O‘!OOOOOOQQOQDD

8.0 dB Laop - No Fiel

Al CLECs
# Missed % Missed
> 30 Days | > 30 Days
C.0%
0.0%
0.0%
0.7%
0.0% ] ——AllCLECs
0.0%
0.0%
0.0%
0.0%
0.0%
0.2%

O - O 00 000 -0 00

Mar-01 ¢

~n

5.0 dB Loop
All CLECs SWBT
# Missed % Missed % Missed
Circuits >30Days | >30Days | > 30 Days
42 0 0.0% 0.2%
12 0.0% 2.6%
38 0.0% 0.3%
31 0.0% 1.2%
44 0.0% 0.0% . ———All CLECs
48 0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%
0.0% 0.1%
0.0% 0.0%

[
3

0O 0O 0 C0 OO0 0O o0 o

Jan-01 ¢
Feb-01 ¢~
Mar-01 ¢
Jun-01 ¢
Jul-01 ¢

oop
All CLECs SWET
# Missed % Missed % Missed Z-Value
>30Days | >30Days | > 30 Days

1.2% 9.2%
1.3% 1.6%
0.0% 2.2%
0.0% 6.5%
0.0% 7.3% X ~——&— All CLECs
0.0% 1.5%
0.0% 6.3%
0.0% 1.1%
0.0% 0.6%
0.0% 1.0%
0.0% 0.8%
0.0% 1.0%

Al O 0o O OO ODOOCONN

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢
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e ST AT ST T ASUITRELAELLT TR A AN Samasioag 71aat

Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates > Sﬁays
e — S O n ........... e
ISDN BRI Port

All CLECs SWBT
# Missed % Missed % Missed Z-Value
> 30 Days | >300Days | > 30Days
n/a 9.2%
nfa 1.5%
2.2%
nla 65% el cpqe ' ¢ v Tt

nla 7.3% ——AlICLECs
nia 1.5%
n/a 6.3%
nfa 1.1%
n/a 0.6%
n/a 1.0%
nla 0.8%

»

0D 0OO0OO0OOOCOO0OOC=00
o © ©o o o 0o 0o 0o oo oo

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

(=)

DS1 Loop

All CLECs
No. of # Missed % Missed Z-Value
Circuits > 30 Days | > 30 Days
76 0.0%
79 0.0%
1.9%
5.6% T3 gm0 N ) e
1.6% . ——&—— All CLECs
0.0%
1.3%
0.4%
0.0%
0.0%
0.0%
0.0%]

143
129
121
154
223
266
172
182
185

0 OO0 0 = N O N®NO O

Jan-01 4+

DS1 Dedicated Transpart
All CLECs SWaT
No. of # Missed % Missed % Missed
Circuits > 30 Days | >30Days | > 30 Days
0.0% 8.1%
2.4% 0.0%
5.0% 0.0%
3.1% 0.0%
20.0% 0.0%
0.0% 0.0%
n/a 0.0%
n/a 0.0%
nfa 0.0%
n/a 0.0%
0.0%

—&—AlICLECs

o coocoo2 8888

aflo cocoocooos 2anmmvo

Feb-01
May-01 &
Jun-0t ¢

ISON - PRI

All CLECs
No. of # Missed % Missed i Z-Value
Circuits > 30 Days | > 30 Days
nfa X nfa
nfa A nfa
nfa . nfa
nfa . nabyl e d 0 v )T
nla . nla —4&—AllCLECs

nfa . n/a

n/a | nfa
nfa . nfa
nfa A nfa
nfa

o
Q
&

nla
/

Nov-00 h-...._...
Jan-01 @777
Mar-01 ¢

May-01 ¢

Jun-01 ¢

Oct-00

oo O 0O 000 Q0 OO o0 O
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PERFORMANGE MEASUREMENT TRACKING

September 2001
Provisioning - Unbundled Network Elements (UNE) Missouri
Percent SWBT Caused Missed Due Dates > 30 Bays

All CLECs
No. of # Missed % Missed | % Missed
Circuits > 30 Days | >30Days | >30Days

650 0.8% n/a
466 0.6% n/a
266 0.0% n/a
403 0.0% nfa
as 0.0% nfa
529 0.0% nfa

0.0% n/a

0.0% nfa
0.0% nia
0.0% L]
0.0% nfa

0.0%

jo o oo oo ooowaw

Oct-00

Nov-00 1
Dec-00 4
Jan-01 ¢
Feb-01 ¢
Mar-01 +
Apr-01 @
May-01 &
Jun-0t1 &
Jul-01 ¢
Aug-01 ¢
Sep-01

All CLECs
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | > 30Days | > 30 Days
0.0% 0.6% -0.13
0.0% 0.4% -0.18
0.0% 0.2% -0.34
0.9% 0.3% L% i - D” A S S R
35% 0.3% 6.23 —&—AIlCLECs
6.1% 0.3% 9.78
0.7% 0.1% 267
2.0% 0.0% 7.00
0.0% 0.0% Q.00
0.0% 0.0% -0.23
0.0% 0.0% 0.00

000 ON—<+~ O 2000

All CLECs
No. of # Missed % Missed % Missed Z-Value ,
Circuits >30Days | >30Days | > 30Days 25% + »
0 ) na 0.2%
4 0 0.0% 2.6% 0330 206 4 !t
0 0 nfa 0.3% n/a .
11 0 0.0% 1.2% 037F 451+ e SWBT
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FERFORMANGE MEASUREMERT TRACKING Septembet 2001

Provisioning - Unbundled Network Elements (UNE) ) Missouri
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SERBAR ALIAL HEALLIBEUENT TRACKING September 2001

Provisioning - Unbundled Network Elements (UNE)

“Percent SWBT Caused Missed Due Dates > 30 Days
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